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1. Introduction

The software for this kiosks which enable passengers to check in, select seats, choose
a meal plan and receive their boarding passes can be adopted by airlines operating in the
airport.

2. Before Running

Set up the JDK (Java Development Kit) 16 or 17 as its runtime.

Follow the instructions in readme to compile and run the main program.

3. Main System

3.1Welcome Page
(1) Run Start to get the interface shown in Figure 3.1.
(2) After running successfully, click the “start” button to enter the Check-In interface.

Figure 3.1: Welcome page
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3.2 Check-In
(1) You can choose your login way in Figure1.2.1.
(2) If you want to login by bookingid, you can click “Booking Number” and go to the page in

Figure 3.3.
(3) If you want to login by surname, you can click “Surname & ID” and go to the page in Figure

3.4.
(4) If you want to login by scan ID document, you can click “Scan ID Document” and go to the

page in Figure 3.5.

Figure 3.2: Check-In page



EBU6304 - Software Engineering

5

3.3 Bookingid Login Page

(1) There is a text field for users to enter booking id (8 digits of date and 4 digits in random) in
Figure 3.3.1.

(2) After entering, click “confirm” button, if your information is correct then you went to the
Booking Information page in Figure 3.6.

(3) Click the “Return” button to return to the Check-In page.

Figure 3.3.1: Bookingid Login page

Notice: There will be a prompt popping out if your input format or input information go wrong in
Figure 3.3.2 and Figure 3.3.3.
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Figure 3.3.2: Pop out if input format go wrong

Figure 3.3.3: Pop out if input information go wrong
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3.4 Surname Login Page

(1) There is a text field for users to enter surname(capital letters) and ID number (18 digits in
random) in Figure 3.4.1.

(2) After entering, click “confirm” button, if your information is correct then you went to the
Booking Information page in Figure 3.6.

(3) Or click the “Return” button to return to the Check-In page.

Figure 3.4.1: SurnameLogin Page

Notice: There will be a prompt popping out if your input format or input information go wrong in
Figure 3.4.2 and Figure 3.4.3.
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Figure 3.4.2: Input forma go wrong

Figure 3.4.3: Input information go wrong
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3.5 Scan Login Page

(1) Scan your ID document(we use enter booking id to replace scanning) in Figure 3.5.1.

(2) After scanning, click “confirm” button, if your information is correct then you went to the
Booking Information page in Figure 3.6.

(3) Or click the “Return” button to return to the Check-In page.

Figure 3.5.1: Scan Login Page

Notice: There will be a prompt popping out if your scan information has something wrong in Figure
3.5.2.

Figure 3.5.2: Scanning information go wrong
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3.6 Booking information
(1) This is a page about all information of your booking flight in Figure 3.6.

(2) Click “Next page” button, after confirming your flight.

(3) Or click the “Return” button to back to the Check-In page.

Figure 3.6: Booking informaion show page
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3.7 Safety Instruction Page
(1) There will be a pop-up with safety instruction od check-in in Figure 3.7.1

(2) Click “Ensure” button after reading, then go to the Safety Instruction Page in 3.7.2.

Figure 3.7.1: Pop-up notification

(3) Click the “NEXT PAGE” button, go to select page in Figure 3.8.1.

(4) Or click the “Return” button to return to the booking information page.

Figure 3.7.2: Safety Instruction of check-in
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3.8 Seat Select Page
(1) Select the seat you want in Figure 3.8.1 (01seat offers lager legroom but need extra money).

(2) Click “NEXT PAGE” button after selecting, then a prompt popping out to make your choice
sure in Figure 3.8.2. Click the “Y” button to continue.

(3) Or click the “GO BACK” button to return to the booking information page.

Notice: The seat in grey has been selected.

Figure 3.8.1: Select seat in black
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Figure 3.8.2: Select confirming

Notice: There will be a prompt popping out if you don’t select.

Figure 3.8.3: Remind to select
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3.9 Meal Select Page
(1) Select the meal type you want in Figure 3.9.1 (Special type offers a greater meal but need extra

money).

(2) Click “NEXT PAGE” button after selecting, then a prompt popping out to make your choice
sure in Figure 3.9.2. Click the “Y” button to continue.

(3) Or click the “GO BACK” button to return to the booking information page.

Figure 3.9.1: Meal Select page

Figure 3.9.2: Meal select confirm
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3.10 Payment Page
(1) Show you the extra price of seat and meal in Figure 3.10.1.

(2) Enter your credit card number(19 digits) and password.

(3) Click “NEXT PAGE” button after entering, then a prompt popping out to make sure your
choice in Figure 3.10.2. Click the “Y” button to continue.

(4) Or click the “RESELECT” button to reselect seat and mwal type.

Figure 3.10.1: Payment page

Figure 3.10.2: Pop-up for confirmation
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Notice: There will be a prompt popping out to warn you if your card number or password entered
isn’t correct.

Figure 3.10.3: Pop-up for warning something wrong
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3.11 Confirmation Page
(1) Scan your ID document(we use enter booking id to replace scanning) in Figure 3.11.1.

(2) Click “Confirm” to continue, then go to Printing Page.

Figure 3.11.1: Confirmation page by scanning ID document

Notice: There will be a prompt popping out to warn you in Figure2.11.2 if your QR code has some
wrong.

Figure 3.11.2: Pop-up for warning that QR code was wrong
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3.12Waiting for Pringting Page
(1) Wait for pringring boarding pass, Baggage tag and baggage dropping number in Figure 3.12.1.

(2) Click “NEXT PAGE”button.

Figure 3.12.1:Waiting for Pringting Page
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3.13 End Page
Click “Finish” in Figure 1.13.1.

The process is over.

Figure 1.13.1: Stamps display page
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4. The Back-end System

The back-end system to allow the airline staff to visualize, for each flight, the list of passengers, their
check-in status, seat and meal type they chose, booking-id and phone number.

Figure 1.13.1: The list of passengers



EBU6304 - Software Engineering

21

5. Compatibility and Troubleshooting

5.1 Compatibility
Operating system Compatibility
Windows 10 GUI may change
Windows 8 GUI may change
OS X Perfect compatibility

5.2Troubleshooting

When the system is running, the corresponding configuration file support is required. General
system problems are caused by configuration file errors. Once the system is not running, it is
recommended that you download the latest version of the code, recompile it, and arrange the
new configuration file.
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